
SECTION 11

RULES FOR THE
DISCONTINUANCE AND
RESTORATION OF SERVICE

GREEN VALLEY COUNTY WATER DISTRICT
WATER ORDINANCE 6-79-1



Section 11. DISCONTINUANCE AND RESTORATION OF SERVICE 

A. Customer's Request for Discontinuance of Service 

1. A customer may have service discontinued by giving not less than two days 

advance notice thereof to the District. Charges for service may be required to be 

paid until the requested date of discontinuance or such later date as will provide not 

less than the reqiiired two days advance notice. 

2. When such notice is not given, the customer will be required to pay for service 

until two days after the District has knowledge that the customer has vacated the 

premises or otherwise has discontinued water service. 

9-94-31 Section 11 .B.l TERMINATION OF SERVICE 
4 87 17 
3 86 15 

B. l (a) Notice of Termination: Pursuant to Section 779.1 of the Public 

Utilities Code, residential service of water may be terminated for nonpayment of a 

delinquent accoiint only when the procedures listed herein have been followed. At 

least 19 days shall be allowed for payment of chaises demanded alter the bill for 

those charges has been mailed. If payment has not been received by the District 

within 19 days afier the bill was mailed, a written notice shall be mailed to the 

customer informing the customer that termination of water service will occur within 

ten (10) days. The ten-day period will not commence until after the initial 19-day 

period and an additional five-day period for mailing of the notice has passed. In 

otiier words, tiie termination cannot be effective until at least 34 days after the bill 

is mailed. At least 24 hours before termination, a telephone contact with an adxdt 

person residing at the premises must be attempted. If the contact fails, an 

additional written notice shall be given either in person or by mail 48 hours prior to 

termination. If a pqgtihg Qf a "48 houF" notipe ig ngpesŝ ry. the Qû tomer wjll hg 

charged an additional S5.00 for delivering such notice. Service shall be restored 
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witfiout chaige and a notation mailed to the customer if termination does not 

comply with this section. 

3-86-15 b. Notice of Content: The notice of termination shall include the following: 

(1) Name and address of the delinquent customer 

(2) The amount of the delinquency 

(3) The date by which the payment or arrangement for payments is required to 

avoid termination. 
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(4} The procedure f o r the customer to i n i t i a t e a 

complaint or i n v e s t i g a t e s e r v i c e or charges. 

(5) The procedure to request a m o r t i z a t i o n of unpaid 

charges. 

(6) The procedure to o b t a i n i n f o r m a t i o n on the 

a v a i l a b i l i t y of f i n a n c i a l a s s i s t a n c e . 

(7) The telephone number of a D i s t r i c t r e p r e s e n t a t i v e 

who can provide added i n f o r m a t i o n . 

(8) I n the c a s e of s e r v i c e to a m u l t i - u n i t r e s i d e n t i a l 

s t r u c t u r e or mobile home park where the owner or 

manager i s the customer of r e c o r d , the n o t i c e to 

a c t u a l u s e r s s h a l l a l s o s t a t e t h a t the a c t u a l 

u s e r s may become customers without payment of the 

d e l i n q u e n t amount provided a l l the a c t u a l u s e r s 

from the meter agree to comply with D i s t r i c t r u l e s 

and r e g u l a t i o n s or one or more a c t u a l u s e r i s 

w i l l i n g and a b l e to assume r e s p o n s i b i l i t y f o r the 

e n t i r e amount or t h e r e i s a p h y s i c a l means, 

l e g a l l y a v a i l a b l e to s e l e c t i v e l y t erminate 

s e r v i i c e to a c t u a l u s e r s who have v i o l a t e d t h i s 

Ordinance. 

( c ) L i m i t a t i o n s ; R e s i d e n t i a l s e r v i c e s h a l l not be 
terminated f o r nonpayment: 

(1) During the pendency of an i n v e s t i g a t i o n by the 

G e n e r a l Manager of a customer d i s p u t e or 

complaint; 
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3 - 8 6 - 1 5 (2) When the customer has been granted an e x t e n s i o n ; 

or 

(3) When a l i c e n s e d p h y s i c i a n c e r t i f i e s t h a t 

t e r m i n a t i o n of s e r v i c e w i l l be l i f e t h r e a t e n i n g to 

the customers; the customer i s f i n a n c i a l l y unable 

to pay f o r s e r v i c e w i t h i n the normal payment 

pe r i o d and the customer i s w i l l i n g to e n t e r i n t o 

an agreement to amortize payment of the 

delinquency over a p e r i o d not to exceed 12 months, 

(d) Review; A r e s i d e n t i a l customer may i n i t i a t e a 

complaint or re q u e s t an i n v e s t i g a t i o n w i t h i n 5 days of 

r e c e i p t of a di s p u t e d b i l l or re q u e s t an e x t e n s i o n of 

time to pay a b i l l w i t h i n 13 days of m a i l i n g of the 

te r m i n a t i o n n o t i c e . The Gene r a l Manager, or h i s 

designee, s h a l l review the complaint or request and 

determine whether the customer s h a l l be permitted to 

amortize the unpaid balance over a reasonable p e r i o d of 

time, not to exceed 12 months. The customer may appeal 

the General Manager's d e c i s i o n to the Board of 

D i r e c t o r s . " 

6 - 7 9 - 1 2. F o r Noncompliance w i t h R u l e s 
The D i s t r i c t n^y d i s c o n t i n u e s e r v i c e to any customer 

f o r v i o l a t i o n o f t h e s e r u l e s a f t e r i t has g i v e n t he customer a t 

l e a s t f i v e days w r i t t e n n o t i c e o f such i n t e n t i o n . Where s a f e t y 

o f w a t e r s u p p l y i s endangered, s e r v i c e may be d i s c o n t i n u e d im­

m e d i a t e l y w i t h o u t n o t i c e . 
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3. F o r Waste of Water 

a. Where n e g l i g e n t o r w a s t e f u l use o f w a t e r e x i s t s 
on a customer's p r e m i s e s , s e r i o u s l y a f f e c t i n g 
the g e n e r a l s e r v i c e , t h e D i s t r i c t may d i s c o n t i n u e 
the s e r v i c e i f such p r a c t i c e s a r e not remedied 
w i t h i n f i v e days a f t e r i t has g i v e n the customer 
w r i t t e n n o t i c e to such e f f e c t . 

b. I n o r d e r to p r o t e c t i t s e l f a g a i n s t s e r i o u s and un­
n e c e s s a r y waste o r misuse o f w a t e r , the D i s t r i c t 
may meter any f l a t r a t e s e r v i c e and a p p l y the 
r e g u l a r l y e s t a b l i s h e d meter r a t e s where the customer 
c o n t i n u e s to misuse o r waste w a t e r beyond f i v e days 
a f t e r the D i s c r i c t has g i v e n the customer w r i t t e n 
n o t i c e t o remedy such p r a c t i c e s . 
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4. F o r Unsafe A p p a r a t u s o r Where S e r v i c e i s D e t r i ­

m ental o r damaging t o the D i s t r i c t o r i t s Customers. 

I f an u n s a f e o r hazardous c o n d i t i o n i s found to e x i s t 

on the customer's p r e m i s e s , or i f t h e use o f w a t e r t h e r e o n by 

a p p a r a t u s , a p p l i a n c e s , equipment o r o t h e r w i s e i s found to be 

d e t r i m e n t a l or damaging t o the D i s t r i c t o r i t s c u s t o m e r s , the 

s e r v i c e may be s h u t o f f w i t h o u t n o t i c e . The D i s t r i c t w i l l n o t i f y 

the customer i m m e d i a t e l y o f the r e a s o n s f o r the d i s c o n i n u a n c e 

and the c o r r e c t i v e a c t i o n t o be t a k e n by the customer b e f o r e 

s e r v i c e can be r e s t o r e d . 

5. F o r F r a u d u l e n t Use o f S e r v i c e 
When t h e D i s t r i c t has d i s c o v e r e d t h a t a customer has 

o b t a i n e d s e r v i c e by f r a u d u l e n t means, o r has d i v e r t e d the w a t e r 

s e r v i c e f o r u n a u t h o r i z e d u s e , t he s e r v i c e t o t h a t customer may 

be d i s c o n t i n u e d w i t h o u t n o t i c e . The D i s t r i c t w i l l not r e s t o r e 

s e r v i c e to such customer u n t i l t h a t customer has complied w i t h 

a l l f i l e d r u l e s and r e a s o n a b l e r e q u i r e m e n t s o f the D i s t r i c t and 

the D i s t r i c t has been r e i m b u r s e d f o r t h e f u l l amount o f the 

s e r v i c e r e n d e r e d and t h e a c t u a l c o s t t o the D i s t r i c t i n c u r r e d by 

r e a s o n o f the f r a u d u l e n t u se. 

C. R e s t o r a t i o n o f S e r v i c e 

1. R e c o n n e c t i o n Charge 

Where s e r v i c e has been d i s c o n t i n u e d f o r v i o l a t i o n of 

these r u l e s or f o r nonpayment of b i l l s , the D i s t r i c t may charge a fee 

as s e t f o r t h by Re s o l u t i o n of the Board of D i r e c t o r s f o r reconnection 

of s e r v i c e during r e g u l a r working hours or f o r reconnection of s e r v i c e 

a t tjther than r e g u l a r working hours when the customer has requested 

that the reconnection be made other than r e g u l a r working hours. 
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2. To be Made During R e g u l a r Working Hours 

The D i s t r i c t w i l l endeavor t o make r e c o n n e c t i o n s d u r i n g 

r e g u l a r w o r k i n g hours on the day of the r e q u e s t , i f c o n d i t i o n s 

; p e r m i t , o t h e r w i s e r e c o n n e c t i o n s w i l l be made on the r e g u l a r work­

ing day f o l l o w i n g the day the r e q u e s t i s made. 

3. To be Made a t Other Than R e g u l a r Working Hours 

When a customer has r e q u e s t e d t h a t the r e c o n n e c t i o n be 

made a t o t h e r than r e g u l a r w o r k i n g h o u r s , the D i s t r i c t w i l l 

r e a s o n a b l y endeavor t o so make the r e c o n n e c t i o n i f p r a c t i c a b l e 

under the c i r c u m s t a n c e s but w i l l be under no o b l i g a t i o n t o do so. 

-D. R e f u s a l to S e r v e 

1. C o n d i t i o n s f o r R e f u s a l 

The D i s t r i c t may r e f u s e t o s e r v e an a p p l i c a n t f o r s e r v i c e 

under the f o l l o w i n g c o n d i t i o n s : 
a. I f the a p p l i c a n t f a i l s t o comply w i t h any o f 

the p r o v i s i o n s of t h i s o r d i n a n c e . 

b. I f the i n t e n d e d - u s e o f the s e r v i c e i s o f such a 
n a t u r e t h a t i t w i l l be d e t r i m e n t a l o r i n j u r i o u s t o 
e x i s t i n g c u s t o m e r s . 

c. I f , i n the judgment o f the D i s t r i c t , the a p p l i c a n t ' s 
i n s t a l l a t i o n f o r u t i l i z i n g the s e r v i c e i s u n s a f e 
or h a z a r d o u s , or o f such n a t u r e t h a t s a t i s f a c t o r y 
s e r v i c e cannot be r e n d e r e d . 

d. Where s e r v i c e has been d i s c o n t i n u e d f o r f r a u d u l e n t 
use, the D i s t r i c t w i l l not s e r v e an a p p l i c a n t 
u n t i l i t has determined t h a t a l l c o n d i t i o n s of 
f r a u d u l e n t use or p r a c t i c e have been c o r r e c t e d . 

2. N o t i f i c a t i o n to Customers 
When an a p p l i c a n t i s r e f u s e d s e r v i c e under the p r o v i s i o n s 

of t h i s r u l e , t he D i s t i r c t w i l l n o t i f y the a p p l i c a n t promptly 
of the r e a s o n f o r the r e f u s a l t o s e r v e and of t h e r i g h t of ap­
p l i c a n t t o a p p e a l the D i s t r i c t ' s d e c i s i o n t o the D i s t r i c t ' s Board 
o f d i r e c t o r s . 
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